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The STEM Advisory Council Broadband Committee is soliciting input from stakeholders all across lowa who
can offer insights into the unique broadband challenges facing the state, as well as provide thoughts on
possible solutions. This input will help enhance efforts in developing effective policy recommendations to
expand broadband access, adoption and use for all lowans.

To offer comments, please address the questions below. All responses are considered public information, so
please do not include confidential information in your response.

Name: Rich Schappert

Organization: Casey’s General Store

Address: One SE Convenience Blvd, Ankeny IA 50021
E-mail: rich.schappert@caseys.com

Phone: 515-965-6189

I.  What barriers or other issues can you identify that may impede the increase of broadband access,
adoption and use across the state?

Casey’s business extends into all 99 Counties within the state of lowa and as applications grow in our
business, so will Casey’s bandwidth needs. Many of our stores are located in very rural areas. In
many of those areas, we are limited to 1.5 Mb DSL service. In some cases, we cannot obtain
broadband (DSL or cable) service for the stores, causing us to run an expensive T1 circuit to the store.
We utilize wireless services as back-up and our reception for wireless data is spotty at best in rural
lowa.

[I.  If you had to choose one primary barrier, what would that be?

Higher bandwidth at a lower cost for both landline based and wireless Internet.
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What recommendations do you have to overcome these barriers?
» State incentives to wireless companies to build more 4G wireless services in rural lowa.

» State incentives to landline companies to provide higher bandwidth Internet services in the
smaller lowa communities.

What are your expectations for future access needs?

As | mentioned above, our bandwidth needs will grow as our business applications expand. Digital
signage, mobile marketing and Hot Spot services all may play a role in Casey’s need for expanded
bandwidth. Casey’s serves over 300 lowa communities and we are continuing to update and add new
rural stores. As Casey’s continues to grow in rural lowa towns, so will our need for more bandwidth to
service our rural customers.

Other comments?
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